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CRAAAAL

IT'S ALMOST TURKEY TIME! Hey, | know we just got past Labor Day and we haven’t gone “trick-or-
treating” yet, but, TAX OFFSET SEASON IS UPON US! All accounts to be held for tax offset
MUST BE IN TO US BY NOVEMBER 15™! Please verify your Social Security Numbers to the
best of your ability. Otherwise, Mr. John Q. Honest-taxpayer has HIS taxes offset instead of the

debtor. If you're not sure, don’t submit it. We can always offset them later when we have a good SSN.
No reason for YOU to be the holiday turkey.
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WE ARE UPDATING! That's right, we are updating your Collections Handbook. We’ve got new
people, a new phone system is on the way and we all should be able to be reached by direct dialing.
(No need to go through a receptionist) What’s that? You’'ve never received a handbook?

Well, by gosh, let me know. | will have one sent to you as soon as the latest edition comes off of the
presses. (It's better than waiting for the movie!)

IS SHE REALLY INFORMED? You bet she is! Her name is Fran Sussman. She works for the U.S.
Dept. of Education and she has all of the answers to your Perkin’s Student Loan Rehabilitation
questions. So, jot this down!

FRAN SUSSMAN U.S. DEPT OF EDUCATION 303-844-3676 Ext. 105
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